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To: LenelS2 Global Value Added Resellers
From: LenelS2 Product Team

Subject: LenelS2 Upgrades VRx G2 Recording Servers
Date: November 7th, 2024

As part of the continuing evolution of the LenelS2 VRx ecosystem, we wish to advise our VARs:

From October 1st, 2024 forward, LenelS2 will no longer be offering the VRx G2 servers that go by
the following Part Numbers:

$2-VRX2000-G2
$2-VRX2000-G2-FO
S$2-VRX2500-G2
$2-VRX2500-G2-FO

The VRx recorder server hardware was discontinued by the manufacturer (DELL). The G3 hardware
is the latest provided by the manufacturer, and LenelS2 is committed to keeping our products up to
date. The new G3 Version is fully compatible with the G2 series. The replacement part numbers are
below:

e 52-VRX2000-G3
e 52-VRX2000-G3-FO
e 52-VRX2500-G3
e 52-VRX2500-G3-FO

LenelS2 apologizes for any inconvenience this transition may cause, but please know that this is the
best product path to keep up with the evolving server technology.
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If you have any additional questions, please contact your LenelS2 Regional Sales Manager for
additional information.

Thank you for your continued support of LenelS2.

Sincerely,

LenelS2 Product Management
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