
Integrate with the Wi-Q family of wireless locksets from Dormakaba™. 
Powered by a Mercury LP-4502 Intelligent Controller, one LP4502 
can be connected to multiple Wi-Q gateways. Each Wi-Q gateway 
connects up to 64 locks wirelessly. Also, take advantage of the 
Dormakaba Wireless Access Controller to convert an existing door or 
entry from hardwired to wireless. 

Dormakaba’s Best® Wi-Q™ 
Lockset Integration

NetBox Software Version 5.6 for the NetBox Family of 
Products, NetBox VRx and NetBox VR Series Products5.6

product update

NetBoxTM access control software version 5.6 introduces new integration options to expand our current offerings of third-party access 
control integrations. It also introduces support of an Intrusion Panel API as part of version 2 of the NetBox API. The release provides 
support for additional HID Credential formats for use with HID Mobile credentials. Also added are ‘Alarm Cause’ for events, a reporting 
UI refresh, MSU interface refresh, and an additional license option for NetBox Virtual Machine systems. 

Enjoy the flexibility of choosing LenelS2 Node intelligent field 
panels or Mercury Intelligent Controllers to use as a license 
dongle for your NetBox Virtual Machine system. 

Alarm Cause Feature 

The alarm cause feature allows you to know exactly when and what 
an alarm event was triggered. This feature includes the cause for an 
alarm event when recorded in the NetBox activity log. Additionally, 
gain the ability to create custom reports to include the alarm cause 
when reporting against events.

NetBox Virtual Machine System 
Licensed Using Mercury IC 



The following LenelS2 hardware is eligible for upgrade to version 5.6 and later:

n NetBox Enterprise 50 / 100 Access Control & Event Monitoring System
n NetBox Access Control & Event Monitoring System
n NetBox Extreme Access Control & Event Monitoring System
n NetBox VRx Access Control & Video Management System
n NetBox VR Access Control & Video Management System
n NetBox VRx Quatro Access Control & Video Management Solution
n NetBox VR Quatro Access Control & Video Management System

If you have traditional LenelS2 hardware that is not listed here or are not sure how to identify your hardware, please log in to Support Central 
and view the Forward! Traditional Hardware Identifier on any NetBox Series Support Page.
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Intrusion Panel API 

Integrate to an Intrusion Panel of your choice using the newly 
added Intrusion Panel API. Monitor and control areas, zones and 
outputs configured on an Intrusion Panel using a NetBox access 
control system.

Reporting UI Refresh 

The updated pages for many of our history reports allows users 
to schedule reports beyond just custom reports. Copies of reports 
already run are now more easily accessible from the page where users 
can edit and run their reports.


