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LenelS2 HelpBot
Al Assistant

Answering your system
questions—anytime, anywhere.

The LenelS2 HelpBot streamlines access to € LENEL:S2
critical information and support for the OnGuard,

NetBox*, and Elements access control platforms. Belpaet
By leveraging Al-enabled natural language
search capabilities and an extensive database Sign into ask your questions.

of product documentation and technical B wsneiszconeor o
knowledge articles, the LenelS2 HelpBot offers
prompt assistance accessible from web browsers
on a PC, cell phone, or tablet. Whether it's a quick
query or a detailed troubleshooting guide, the
HelpBot is there to assist. @LEREIIS2  Helphit o G

Use Natural Language to Get
Information Quickly

The LenelS2 virtual assistant provides easy-to- How many ports does an LNLX2220 have?
understand answers and guidance, reducing the

complexity of managing and operating LenelS2

access control systems. Use of the HelpBot \

delivers improved efficiency and a reduction in
the need to call Technical Support. And if you
need more in-depth access to the referenced @LENEL:S2  HelpBot s @) =
documents, the HelpBot provides a link to the
appropriate documentation and the specific 0 e roscogease
page for the topic you inquired about.

* Coming soon for NetBox



https://lenels2.com

LenelS2 HelpBot is available 24/7/365 for up-to-date technical support.
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Unlimited Scalability = Browser-based Clients and Mobile

Adaptable and scalable, the OnGuard physical Apps
access control system is appropriate for small
localized environments as wellas large global
enterprise applications that span a wide geography.
For businesses starting small and anticipating
growth, the OnGuard system is deally suited to
meeting their expanding needs. Our physical
access control system delivers unlimited
scalabilty, lexibilly, and industry-leading
performance.

Leveraging OnGuard clients and apps in your
OnGuard system turns an excellent security
management solution into an exceptional one.
These OnGuard ullities improve your overall user
experience and provide a path to view, manage and
authorize in an increasingly mobile and remote
workplace.

& Enterprise-Level Cloud Option

With OnGuard Cloud, LenelS2 has modernized our
flagship security solution to bring you all the power
of OnGuard, with an all-new premise. The robust
features and functionality of the proven OnGuard
on-premise solution can now be delivered as a
singletenant Saa$ solution hosted on an Amazon

LenelS2 HelpBot

The LenelS2 HelpBot is now available! Using Al-
enabled natural language search capabilties and
an extensive database of OnGuard documentation,
the LenelS2 HelpBol offers prompt assistance
accessible from web browsers on PC, cell phones
and tablets. Access the HelpBot for OnGuard using
your LenelS2 Connect account credentials here,

web Services (AWS) environment - all with full web
access, 24/7 operational monitoring, and direct
end-user support.

Learn more about our products

Fu0 VIEW PRODUCTS
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HelpBot
What would you like to
do?

Get Help

System
Elements ) NetBox
Version
Language
English -

Access the LenelS2 HelpBot from either the OnGuard or
Elements product pages on LenelS2.com, through LenelS2
Connect, or within Elements.

Follow the prompts to navigate to your specific product
and version support.

€p LENEL:S2 HelpBot -

How many ports does an LNL-X2220 have? \‘ °

€) LENEL:S2 HelpBot -

EHAMILTON

How many ports do

@ oot
LNL-X2220 Intell Port

The LNL-X2220 intelligent controller is a sophisticated device used in access control systems. To understand its capabilities, it's important to
examine the various ports it offers for connectivity and functionality.

‘The LNL-X2220 intelligent controller has several ports:

1. Two reader interfaces for controlling two physical barriers

2. One on-board 10-BaseT/100Base-TX Ethernet port

3. One Micro USB port (2.0) with an optional Micro USB to Ethernet adapter

4.0ne SI0 port (2-wire RS-485)

5. Eight input ports for monitoring door contacts, exit push buttons, and alarm contacts
6. Four Form-C relay output ports for door strike control or alarm signaling

Additionally, the controller includes:
7. One power input port (12 to 24 VDC)
8. One cabinet tamper input

@ Ana nwar fant innut

Type your question into the question field, and then hit
ENTER on your keyboard or click on the up-arrow icon
next to the question field.

HelpBot replies with the most up-to-date information,
and provides link(s) to more detailed information.



LenelS2 HelpBot Benefits

Accessibility

Available 24/7/365 via any web browser
on a PC, cell phone, or tablet. When @
utilizing a phone or tablet, you may

dictate your question by using the

microphone icon on your device's keyboard.

Multi-Language Support

Assists users in 24 languages, catering E]m
to a diverse user base.

Comprehensive Documentation

Accesses over 40,000 pages of user
documentation and technical
knowledge bases for detailed and
reliable information.

Natural Language Queries
Understands and responds to natural
language queries, making it user-
friendly and intuitive.

Reduction of Technical Support Calls

HelpBot technology offers a self-

help option that complements the
LenelS2 technical support team. Save
the task of a phone call by getting your
answers quickly through the tool.

Time-Efficient

Saves time by delivering quick
responses to user queries.

How to access HelpBot

Enhanced User Experience

Improves overall user experience
by providing reliable and consistent
support.

Developed by LenelS2’s In-House
Data Science Team

Our dedicated Data Science
Team has leveraged Al-enabled
search capabilities and years of
industry experience to develop the
LenelS2 HelpBot.

Adheres to an extensive
Responsible Al Process

In developing the HelpBot, the Data #
Science team conducted extensive

accuracy testing and implemented
industry-standard cybersecurity best practices.
HelpBot does not retain user queries or learn
from external copyrighted materials.

End Users

Assists with day-to-day operations

and troubleshooting for OnGuard, @
NetBox*, and Elements platforms. e
LenelS2 VARs

Provides support for Value-Added
Resellers (VARs) in managing and
deploying LenelS2 solutions, enhancing

their service delivery.

The LenelS2 HelpBot is currently available for OnGuard and Elements users and VARs (NetBox coming soon).
OnGuard users and VARs can log in through their LenelS2 Connect account, while Elements users and VARs
can access the HelpBot directly through the navigation pane, under Support.

* Coming soon for NetBox
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